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Å Context
Å Personality
Å Organization
Å Goals, Resources
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ĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶ
ŏıŊŗŀŐĔƟœĕėĺŅĴĕńħŐĵƟĚŒĬŀĚėƢĔĶ



ĶŌƟŏĕŅȮĶŌƟŏĶŅȮĽŊŗŀĽŅĶĶƟŀĵėĶńŘĚȮĝĬŃŒěĶƟŀĵėĶńŘĚȮ
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/,ŏıĶŅŃĴňŏĕŅȮěŉĚĴňŏĶŅ
0,ŏĶŅŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚŏĕŅȮ
ŏĕŅŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚŏĶŅ
1,Be An Ally, Not A Bully

4.Active Listening 
5.Green Mindset 
6.ĕŀőĪļœĺƟȮŒľƟŀĳńĵŏĮƦĬ

4ĔĸĵŋĪīƢĔŅĶĽŊŗŀĽŅĶŏıŊŗŀŐĔƟœĕėĺŅĴĕńħŐĵƟĚŒĬŀĚėƢĔĶ



Empathic Communication2
Interest (ėĺŅĴĨƟŀĚĔŅĶ*ȮŐĶĚěŌĚŒě'
Legitimacy (ėĺŅĴĵŋĨŇīĶĶĴ'

Relationship (ėĺŅĴĽńĴıńĬīƢ'
Options (ĨńĺŏĸŊŀĔ'

Commitments (ėŜŅĴńŗĬ'

Communication (ĔŅĶĽŊŗŀĽŅĶ'



Empathic Communication
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